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SEEM ey
{ii#% : |Please arrive on time to class. Please bring your textbook and a notebook to every class.
This class will focus on Basic & Business English conversation skills through study and role—
plays, with the aim of helping students acquire the necessary skills and knowledge needed to
HEZEMLEE : |better perform in the service industry; such as hotel, bridal and restaurant. A tentative
schedule of the 1st Semester is below, which uses the ‘Tourism, passport to peace’ textbook.
Please understand the schedule may change.
At the end of the course, students are expected to use English in varying service industry
situations. The goals of the course are: 1) To obtain better use of English words and
FIZ H 4% : |expressions in the hotel and bridal industry. 2) To be able to communicate with customers

using appropriate English expressions. 3) To be able to have basic and business related
conversations in English.

ARAT Y 2— )V (EREOARENMEARY)

JNEIRE|

Greetings/Bell Person—some review activities of Year 1 useful phrases & vocabulary, exercises

2l H

Bell Person—useful phrases & vocabulary, role—play, exercises,

3lElH

Cloakroom Attendant/Front Desk-useful phrases & vocabulary, exercises, Numers—10’s

4151 H

Cloakroom Attendant/Months—useful phrases & vocabulary, role—play, exercises, months, days

51 H

Cloakroom Attendant/Front Desk/Dates—useful phrases & vocabulary, exercises, dates

6[=] H

Front Desk—useful phrases, exercises, role—plays, Quiz What’s the date?

7B H

Front Desk/Recommendations—useful phrases & vocabulary, role—plays, exercises,

8[=] H

Travel Recommendations—group worksheet & presentation

9l=] H

Review—days, months, seasons, asking & answering questions

10[=l H

Housekeeper—useful phrases & vocabulary, role—play, exercises

118l H

Housekeep/Clothing—useful phrases & vocabulary, role—play, Quiz

12[81 H

Housekeeper/Fashion—useful phrases & vocabulary, exercises, role—play,

13[ElH

Housekeeper/Restaurant—exercises, vocabulary, useful phrases, Ordering

1481 H

Restaurant/Ordering—useful phrases & vocabulary, role—plays, exercises

15[E] H

Restaurant/Review—useful phrases, exercises, role—plays, review activities, Quiz

RRBI

Textbook : Tourism, passport to peace
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{ii#% : |Please arrive on time to class. Please bring your textbook and a notebook to every class.

This class will focus on Basic & Business English conversation skills through study and role—
plays, with the aim of helping students acquire the necessary skills and knowledge needed to
HEZEMLEE : |better perform in the service industry; such as hotel, bridal and restaurant. A tentative
schedule of the 1st Semester is below, which uses the ‘Tourism, passport to peace’ textbook.
Please understand the schedule may change.

At the end of the course, students are expected to use English in varying service industry
situations. The goals of the course are: 1) To obtain better use of English words and

FIZ H 4% : |expressions in the hotel and bridal industry. 2) To be able to communicate with customers
using appropriate English expressions. 3) To be able to have basic and business related
conversations in English.

HRAT YV 2— /v (ZEOAREMAY)
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1[B] B |1st Semester Review — greetings and basic introductions — hotel departments and job roles

251 B |Asking and answering simple questions about guests and rooms — Role—play: Checking in guests

3[e] B |Guest services — Practice conversations — giving directions in the hotel.

4[A] B |Handling guest complaints — Dealing with dissatisfied guests. — Telephone etiquette

5[A] B |Describing Room Amenities — vocabulary — Listening exercises

6[5] H |Role—play: Reporting maintenance problems — giving instructions for room cleaning and laundry

7181 H |Review — Menu items and ordering food/drinks — Vocabulary

8[A] B |Taking Food orders

9[r1H |Emergency vocabulary and phrases — Role—play: Responding to emergency situations Quiz

10[=] H |Cultural Awareness — Common Cultural customs and Taboos—ole—play: Interacting with guests from different cultures

11[=] H|Cultural Festivals and Holidays — Handling cultural misunderstandings diplomatically

12[a] H|Workplace Communication: Vocabulary for scheduling and shift assignments — role—play: Requests

13[7] B |Workplace Communication: Giving and receiving feedback in English

14[7] H|Review — final presentation preparation

15[A] H |Speaking and Listening Tests — Final Presentation.
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