A

BT XA O FFEFMS 90ERRY Tk —24 . TIAXILRTIL

S

EA Tz TAA R BN K 6HLAL AR 24

A

HE FENERFE . 20254F )% RHiTHA

FRIE

Z Ol (i 3R - R BERR S - 1R MW % 215 1 k) EHRBRE HNFAE

FFA -

S=90LL E,. A=80~895, B=70~79/%, C=50~
6955,
D =505 (AL AT IE)

R

%
ol

i
E&ﬁ
=
M
&

AN

JPEAL 2B H DR B2, H 4 A ERQTOLSI LD RS BERFH THH720, ik
IR R SR R O B LD,

A AR

HEFECHEPILEERU-RE BRI EE, [FWdLh « A7y o — VR
FlTF AN ORE EfE A —FI2 LD B OB a g - 3E Hosil

Tl B A

HES S, BB ATEIT 57 (B4 20 a2F 2205,
HODZx % H R DOSHETRELTED, M DE X 2R BN A FHEOEE LT Hh,

AT Y a— )L (B EOWREMEAD)

R AL T AN (BT — R E R ) A —F - T Ay ay REHICIONAEEAY

B

AR




A

TIAZNETFANO| R HEC 30/FH] XA — AL TTAL I IART I

S

VEA JFRAK AN H: 2B SRAE. O4F

A

JAESE - R KharE : 20254E 5 A

FRIE

Z Ol (i 3R - R BERR S - 1R MW % 215 1 k) EHRBRE HNFAE

FFA -

TR

TIAL VKRG AFN

S=90LL E,. A=80~895, B=70~79/%, C=50~
6955,
D =505 (AL AT IE)

[
E&ﬁ
&
M
&

AN

A AR

TIAL N RTNVEROR B, EE | s B U, Ak 5 AT S,
TIALNERTDOAR N F O, B OAN MEBIZ AT TORERLREERZ T D,

Tl B A

N ERANEL UERTEOE B2 2D,
TIAL N T IVEROWBSGEREL | BRIROA A= FFD,
HIEE 272540, BUG TIE e 1220 %,

AT Y a— )L (B EOWREMEAD)

1= H

B 501 N ORI DT

251 H

FEEHITHOWNWT

RIEINS

X T T UHERITONT

EIRS|

TTUREBIZONT

5[ H

PPN DONT

6/=1 H

BRAGIREEIZDOUNT

7l H

HAT< L FEFBEIZDONT

8[=l H

P —ERZEFEIZONT

9=l H

WITEIZHOWT

10[E1 B

TATLIIZDONT

11mH

NT AT LRI ONT

12[a] H

KAEZHDONT

13[a1 H

T —FEFEIZONT

14[a] H

H & DA B2 %

15[a] H

AR NEE DN T

A




A

ARNT T =T RIS 1208F ]

LA — AL TIAL I RT I

S

VAA R - BAT Hoz BN E: SHAL

R4 24F

A

a2

TR 20254FFF  FiTHA

FRIE

Z Ol (i 3R - R BERR S - 1R MW % 215 1 k)

EHRBRE HNFAE

FFA -

S=90LL E,. A=80~895, B=70~79/%, C=50~
6955,
D =505 (AL AT IE)

TR

TIAL VKRG AFN

i
E&ﬁ
=
M
&

AN

A AR

A M EE AR L TR R O D,

TRHIA NPT ZEIE ) 2 BB TR § 2%,

RHELOATRL =2 a8, TrlD BRI TIT LG, 228, EiHE1T,

Tl B A

AU M H ERERE L, 45 % OREIZEERRL H et o,
TIAZN T WESINIDN L EEDE B 2 RBEUBIZT 2,
A F = THATZEZESHITENL, R TH BTN NDIATE T2,

AT Y a— )L (B EOWREMEAD)

AEEMtg-A7 Y 2 — AR & E TRIE-U AN —H LA O

B

AU CHE T D




== A A = S ) s FelRr g 30MFfH] T — AL TTAL I RTIL
Y| A 22 HATH: 2T AR 24F
A | ERM : 20254EF R
FRE 7 |RRE R (R E e ss) EHREE HAEA
S=90xLL I, A=80~895, B=70~79,5, C=50~ FHHRER

A - |69 55 \ i
D =50 5 At (BALAREE)

A GUR A KJE . FIZIDFHMEOSE) HRFRE  iFRIFRIE 080 % LI Lk i 22

[
?q\;
&
M
&

i g PR TROOND, HilinE LNV OO R EBFRVELEESND B
WIPE N~ Tt Tl o | T2 27220 BT 2% 5

FNEALE: |- riht) EHRIE,

AT Y a— )L (B EOWREMEAD)

1\ B | —E 2B DA & RAEH )T e~ AU, )=~ T —ar

o[ B |tk ~D BRI B

3[E B |FESWE ~DELE N B

Ala] B |BEANNE O SR

5lalH | —E A r B o #EE

6le] B ($2 VS, MR

7[RI H | $RHRRE . BE xR

8[E] H (#2 S, MR

Il B [ AARTT 7 ¢y MEBHEM I L OHHE SR (LY T 7Y —)

10[E1 B BAT T 7 ¢ DL E R AN C LD WHME SR (Rallin & ~ D PEfR)

LLEIH| AT T 7 4 M E B AT S I DAHE SZ 5 (B3 8 ~ 188 - B B

12[8] B| BT 7 7 4 ML GRANC L OHE S 5 (TR FERGH ~DH2#)

13[E H| BEART T 7 0 MEF AN L OAHMEZ 58 IAFEAN N E ~ D BRE)

14[8] B| ARAST 7 7 4 ML EBEEGRANIC LOWHESZ 5 (R BE N ~DHEH)

15[a H| HART 7 7 0 MEF BN L OAHME 5 (BT =7 | e R i)

16[6] H| B A7 7 0 MEF BRI L OWHME 5 (BT =7 | e R 5 0iE)

BB E | —E A B L7 % AR




e BRI SR I A FEIFIRIAC: THFH] Rl — 2L . TIAL I IRT I
Y[ B4 Kz HALHE: SHAL AR 24
e [ - T FHEREHT: 202542 AT
FRIE T |2 Al (HJ 3R - R ERR S - 1R MW S 215 R k) EBRBE HURE

FFA -

S=90/7LL . A=80~89i, B=70~T79x., C=50~ TR

[
?q\;
&
M
&

6955,
D =505 (AL AT IE)
e

A AR

B eDBREBENMABIEL | AL NLRDTDODUAER ik, ~ T — & HHETD
SEEOWNZEE, B Otz i@ Uk Oz,

B [ AR

RS BN L DT | B O T2 eI S5 R, i SRV IR D Z AU,

AT Y a— )L (B EOWREMEAD)

ESYERL « JRIE TR - 2R « (8516 b

B

ATV, 3




A

P ERE st Rr 2 30MFfH] XA — AL TIAL R TIL

S

ol BERE HALEL: 2B AR 24F

A

JRE 2 - i FEHaFFEA: 20254F 5 i

FRIE

TEHFRER60% . 6 5HEE OFERM20% . HE20% TS HYELE O

FFA -

KSR EEREN T (T [ERE) 3
BESE124F

S=90LL E,. A=80~895, B=70~79/%, C=50~
6955,
D =505 (AL AT IE)

[
?q\;
&
M
&

iEEBEE 1,000/

BHY GRER H R, EEDFMIOSHE) HIRFRE  hFRFFHEERD80% UL b HiJfE 2452
BRAK A 5050 EGHE C)

A AR

WA S RF ST, SR i%@i—t{“/\ﬂﬁ\ M) LTSNS % 16T, PEFEZEAT
DI DI A BT FF - Hah - BASOEZ PLICH iR E LEd, Bl
(2, SESERGEEEEL T, %KE’J&%E ’?F’“%&Ya“(::ﬁ%%b#ib;%

PR e “pxmon s ba AL S

TEFEOIE G &~ AS—9 5, BANRERE5OHE), MR SOEZHFL ., AW =iz

AT Y a— )L (B EOWREMEAD)

1= H

HAL A, (W) Ler A (UFS) | BRES | SRR it

251 H

TH BRELARE

CEVEE RS (HREE LAY | SN R

RIEINS

RS 2 (RREE LAY |

PR EL A DO T5 | RN

EIRS|

DO 27

5[ H

D2, 37

6/=1 H

O3

7l H

OF4iR, OEFHEADHEE - 7L —X

8[=l H

OFE 2R~ F47F BREHE

c2Eh, OBEFIEADHEE - 7L —X

9=l H

OFESM, OEFHRADHEE - 7L —X

10[E1 B

OFE6HE, OEFHRADHEE - 7L —X

1181 H

OFB 7R, OBFHEADHEE - 7L —X

12[a] H

DOHFSHE., QFT /L fffEHiE- 7L —X

13[a1 H

DHSE~HST O

2EE. QF TV REEEFE- 7L —X

14[a] H

OFE IR, QFT /L frfEHE- 7L —X

15[a] H

DOFE10FE. @ @FT /- JRffHEE- 71—

A F

| Ot~ 22— ERE IR ] @4 <2 28% PIERR R KA




A

MOSII

A FEIFIRIAC: 60MFIH]

LA — A TIAL N RTI

S

TSI

NV

AN H: 2B

R4 24F

A

{7 - SR

FEHEEFE] . 20254FFF R

FRIE

Z Ol (i 3R - R BERR S - 1R MW % 215 1 k)

EHRBRE HNFAE

FFA -

S=90/7LL . A=80~89i, B=70~T79x., C=50~

6955,

D =505 (AL AT IE)

R

%
IR

i
ggﬁ
=
M
&

AN

| BErEEMO S Ak i

MR DSEILL_ LD HE A 72N G B 1T AR E R & 52 (T 5 Z &S k720,

A AR

MicrosoftOfficeSpecialist ExcelDfhifiz# L T, Excel D FEARERIEE 5,

Tl B A

ExcelZfli L., B Z L= R 7T 7 21ERTHZEMTES,
MOS 2016% Euf5:4 2,

AT Y a— )L (B EOWREMEAD)

1= H

ExcellaERT 1

251 H

Excel#%RE7RTFH 2

RIEINS

Excel#%RERTFH3

EIRS|

Excel##RERM B4

5[ H

Excel#%REFTEFH5

6/=1 H

7l H

8[=l H

9=l H

10[E1 B

11mH

12[a] H

13[a1 H

14[a] H

15[a] H

16[a] H

A

T X AR

F<bonh~ A% — Microsoft Office Specialist Microsoft MOS 2016 i} %K 7% AN FHELE




Mk T H AT AESFENO| B S0 ik — R4 TIAF IR TIL

#8324 : [Robert Evans AT H: 2BANT AR 24F
I | Y FEREHERT . 20254E 8 AT
FRIEH | O (5 23R - ERE L - R W 215 0 4L) TGRS Y4 FEE O

o |S=90sLL B A=80~89,%, B=T0~79s%, C=50~|  FEESHRER:
ATAT - (6945 ‘ i )
D =50 Al (FLAL A FBIE) afk HAREBR 2245

1B R it -

EiiS

AN

{ii % : |Please arrive on time to class. Please bring your textbook and a notebook to every class.

This class will focus on Basic & Business English conversation skills through study and role—
plays, with the aim of helping students acquire the necessary skills and knowledge needed to

e [better perform in the service industry; such as hotel, bridal and restaurant. A tentative

schedule of the 1° Semester is below, which uses the ‘Tourism, passport to peace’ textbook.
Please understand the schedule may change.

At the end of the course, students are expected to use English in varying service industry
situations. The goals of the course are: 1) To obtain better use of English words and

%2 B 4% : |expressions in the hotel and bridal industry. 2) To be able to communicate with customers

using appropriate English expressions. 3) To be able to have basic and business related
conversations in English.

AEFRAT Y 2=V (EHE DA EEMEARD)

JREIRE|

Greetings/some review activities of Year 1 useful phrases & vocabulary, exercises

2[5 H

Bell Person—useful phrases & vocabulary, role—play, exercises,

3lElH

Front Desk-useful phrases & vocabulary, exercises, Numers—10’ s

4[] H

Cloakroom Attendant/Months—useful phrases & vocabulary, role-play, exercises, months, days

5[ H

Front Desk/Dates-useful phrases & vocabulary, exercises, dates

6[=] H

Front Desk-useful phrases, exercises, role—plays, Quiz What’s the date?

GEIRE

Front Desk/Recommendations—useful phrases & vocabulary, role—plays, exercises,

8[=] H

Travel Recommendations—group worksheet & presentation

9=l H

Review—days, months, seasons, asking & answering questions

10[a] H

Housekeeper—useful phrases & vocabulary, role—play, exercises

118l H

Clothing-useful phrases & vocabulary, role—play, Quiz

12[=] H

Fashion—useful phrases & vocabulary, exercises, role—play,

13[a1 [

Restaurant—exercises, vocabulary, useful phrases, Ordering

14[a] H

Ordering-useful phrases & vocabulary, role—plays, exercises

1511 H

Restaurant/Review—useful phrases, exercises, role-plays, review activities, Quiz

PS5 - | Textbook : Tourism, passport to peace
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AN

{i§i# : |Please arrive on time to class. Please bring your textbook and a notebook to every class.

= R

This class will focus on Basic & Business English conversation skills through study and role—plays, with
the aim of helping students acquire the necessary skills and knowledge needed to better perform in the
service industry; such as hotel, bridal and restaurant. A tentative schedule of the 1** Semester is below,
which uses the ‘Tourism, passport to peace’ textbook. Please understand the schedule may change.

At the end of the course, students are expected to use English in varying service industry situations.

5 The goals of the course are: 1) To obtain better use of English words and expressions in the hotel and

* |bridal industry. 2) To be able to communicate with customers using appropriate English expressions. 3)
To be able to have basic and business related conversations in English.

AEFRAT Y 2=V (EHE DA EEMEARD)

JREIRE|

1st Semester Review — greetings and basic introductions — hotel departments and job roles

2[5 H

Asking and answering simple questions about guests and rooms — Role—play: Checking in guests

3lElH

Guest services — Practice conversations — giving directions in the hotel.

4[] H

Handling guest complaints — Dealing with dissatisfied guests. — Telephone etiquette

5[ H

Describing Room Amenities — vocabulary — Listening exercises

6[=] H

Role—play: Reporting maintenance problems — giving instructions for room cleaning and laundry

GEIRE

Review — Menu items and ordering food/drinks — Vocabulary

8[=] H

Taking Food orders

9=l H

Emergency vocabulary and phrases — Role—play: Responding to emergency situations Quiz

10[a] H

Cultural Awareness — Common Cultural customs and Taboos—ole—play: Interacting with guests from different cult

118l H

Cultural Festivals and Holidays — Handling cultural misunderstandings diplomatically

12[=] H

Workplace Communication: Vocabulary for scheduling and shift assignments — role—play: Requests

13[a1 [

Workplace Communication: Giving and receiving feedback in English

14[a] H

Review - final presentation preparation

1511 H

Speaking and Listening Tests — Final Presentation.

PS5 - | Textbook : Tourism, passport to peace




